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Decaying:
The Old Consumer
Marketing Paradigm

Emerging:
New Common
Paradigm
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PART A CONSUMERS IN THE MARKET PLACE

§ 1 An Introduction to Consumer Behaviour

P
8 Individual decision-making

9 Shopping, buying, evaluating and disposing
10 Group influence and opinion leadership
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SvD Digitala Medier E24se  MinTurse

new gatekeepers

Spamfilter dndrar varumarken?

Hew Zealand Herald rapportarar att tehandlaren Hormimans museum har enorma
problem med st utckick fatnar i spamfiter

Up to 2 tanth of all amalls sent o or from the Horniman Museum are
now rejacted by camputer filters designed ta weed out smutty junk
messages. Some users tring to accass the museum's websita at
wwhormiman, ac.uk have found themselves blocked, ar redirected to
more risque sites with similar names.

Kommer ui att se att antal faratag byta namn | spammets ksluatten? Kanske
men hur gér ui med dramatiker med olamliga namn? Artikeln fortsatter nsmiigen:

And 3 thastre company in eastern England complained that attempts
£ notify schools of an upcoming production of Dick Whittington had

Fallen foul of strct filtars used by sducation establishments!

Valkamemen bl filtersamhllet,

de-oxymorize

Tasteine com  Jobb24 s Annonsera | Prenumeration | SvD nfo

...digital machines that Sveges g
interact in markets. v st

31 augusti 2008

MARKET ACTORS
4

TV-BLOGGEN Sok pa SvD.se:
S&por och politik D
Harry Am —

WishList” searches

Visa fler sokalternativ sesam=

Resor Mat & Dryck Bostad

Nyheter Under strecket Fim Musk Literstr Scen Spel Krop Konst Serer Tv Te-quiden Tester erlisning

‘Nynelsr Stockholm Opinion Naringsliv  Sport & Spel

Du 4r har: B B + Det globala ndtverket tar dver
Topplistor + Senaste nytt
The Internet | a P i
¢ N N ot About Yol Det globala natverket tar ver e Shkun - oron
Publicerad: 31 augusti 2008, 13.34 »16:17 Kristina Lugn gor

Svensktoppsdebut
»18:01 Stinnerboms gar suceé i
Norge

MJUKVARANS DOD | en nira framtid kommer persenlig information
att félja med oss som ett virtuellt moln pa drift. "Cloud computing”,
fenomenet att alltmer information lagras pa natet snarare an pa den
egna harddisken, haller pa att sudda ut gransen mellan dator och
natverk.
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being online
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Swedish meeting model 2007
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share now
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are we here - yet

Hel Humanizing the Digital Experience « Oct. 24:25, 2006
On Technology Paimer House Hilton, Chicago Il

PodCamp Europe | Fron(Page

DD Forrester's Marketing Blog

JUrp——
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Enter your emsilsdcress:

FORRESTER
BLocs

17 ifrsstuctre &
Operations

Wichel Rasmussen

ddod a by-ine
October 02, 2007

Social Media at the Consumer Forum . Founder of

Register for
feer et
hack out the
fchedule!

Social Networking. Ve
hinking communiy forming there.

Wil be onsite shooting nterviews

mobilt & video

sionvp [WRaISUBN ep| srovse Help | Login
-
*i
! bambuser.com/channel/weconverse

Channel RSs

video archive | upcoming events

L s i
A
Cog iy Y

About

Latest from the archive:

Hessage:
broadcasting moble phone.

here are aso displayed on the

Fredrik Hirén gig med Oghma

Sweden

4 minutes ago ‘weconverse.com by Richard Gatars,  strategic advisor
that nspires us.
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onda goda saker

Think sleeper curve

Pop culture makes us smarter
Games force us to make decisions
Social networks & multiple threads

ambitionen med inspirationen

develop life, by:
look at social media
ask questions, look for answers
learnfrom each other
get social 2.0
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sociala natverk i tv

amazing kidz

even Johnson (2006), Everything Bad is Good for You

you and media?

multipla tradar
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buzz words

newspaper radio/tv

journalist byline anthology

media and communication

sender/receiver  reuters cpm  event

moderator, lobbyist, opinion leader

towards conversing communities
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we customers/ citizens/ consumers are
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old thinking Y old guerilla pr n 4 re-thinking

use e . [ acknowledge

100 media e NG S 10 000 000 actors

¢ "
that each reach ¢ 3 e ot S B e who each converse with

100 000 people B N pae o LD 10 other
_ ac :

we media Y compare the long tail n 4 social network analysis

DECEMBER 11, 2006
HOTTEST AD SPACE IN TIMES SQUARE MAY BE ON TOURISTS® CAMERAS

connectors
brokers
gatekeepers
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he participation ladder

- Publish Web page

Creators - Publish or maintain a blog
e - Upload video to sites like YouTube
Critics - Comment on blogs
- Post ratings and reviews
Collectors ~Use Rss
15% -Tag Web pages.

Segments include consumers
participating in at least one Joiners
of the indicated act o
atleast monthly

- Use social networking sites

~Read blogs

Spectators
PR, ~Watch peer-generated video
- Listen to podcasts
Inactives .
e - None of these activities

Base: US adult online consumers.

Source: Forrester’s MACTAS Q4 2006 Devices & Access Online Survey

www.micropersuasion.com/2007,/04/ forrester

facebook  RichardGatarsia Friends  Applications  Inbox Logout

wispa Profile Search | Friend Finder
[

Displaying 1~ 10 out of over 500 group resuits for: wispa 123 Next

p: CADBURY'S WISPA IS BACK... MAKE SURE
| YOU BUY THEM!!

10,808 members

Common Interest - Beliefs & Causes

1Wall Post

Join Group

== Bring back Cadbury's Wispa Gold **
Common Interest - Food &Drink
18 More Members, 4 Wall Posts

Join Group

Fl

WISPA IS BACK.
WISPA GOLD!

..NOW BRING BACK Join Group

5 members
Just for Fun - Totally Random
1More Member

Join Group

Clubs
3 More Members, 1 Wal Post
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INTRODUCTION

LEVAS is = global public relations
agency. ith offices scioss the US,
Europe snd AsiaRac, it wors with
ver 100 leading and amerging
ompanies. This bleg provides 2n
insight into the sgency. its thinking
persenality snd vision

CONTACTS
Email: info@levispr.com

UK Tel: +44 (0) 207 80

Why good PR is like a good referee

Cadbury is re-instating the Wispa
bar and according to today's media
this is because:

Fans launched their fight for the
bar to be reissued on social
networking sites Facebook. MySpace and Bebo

2 website campaign for their retum

fans_lobbied the company on social networking sites

following a successful campaign on social networkin

www lewis360.com/2008/08/why-good-pr-is.html

TODAY'S NEWS

Whats happening in France?

Whats heppening in G

Whats happening in

Vihats happening in

Whats happening in Sing

Whats happening in Spain?

Borkowski Blog
ucopia

YES, you heard right. It’s coming back. October 6 to be exact. No more
“is it or isn’t it?” whoopla, only pure joyous excitement now. And there’s
more to come, 50 if you absolutely have to know every move we make,

then enter your details below,

aclactic

Stunt:

ster and publicist.

BORKOWSKI AGENCY NEWS

st 20 years and have

PR campaigns that
n

BORKOWSKI

Slew & Spew
A cliff top view over th
politics, culture

dia,
minute by minute:
assantial wab re:

The Fame Formula
h,

Mark's history ¢

\| Celebrity Industry.

characts

r haik
iae of his
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digital night mares

blogging WiKi

bodcasting mashup sns

customer generated content:

rss ping tag widget mikroblogg

connectors, brokers, gatekeepers

wect e in us we trust

CGoc g [@ s raanen

© Stk hela webben © Stk svenska sidor

Natet Resultat 1 - 10 av ungefar 678,000 vid sbkning efter tarja halonen. (0.2 sekunder)

Tarja Halonen - Wikipedia, den fria encyklopedin 3

Tarja Kaarina Halonen, fodd 24 decembar 1943 i Helsingfors, ar Repubhken Finlands

president sedan den 1 mars 2000, ofr st ha wiit residentile samma -
svwikipedia org/wiki/Tarja_Halonen - 33k

Republiken Finlands president
Enhg\ republikens president Tarja Halonen lever anet av samhallelig rattvisa och smsesidi
nlandar, gt oskoingen ppslatar
presidentti fi/svi

The President of Finland- [ 1
Accarding Presentof he Republc o Fiiand Toja Halonen, th oo ciss i a global ssue
ihat can ol b sobed mtiateraly ..

ik , o

Republiken Finlands president
Enligt republikens president Tarja Halonen ar matkrisen ett globalt problem som kan losas
enbart genom muliateralt samarbet. ...

Republiken Finlands president: Halonen, Tarja Kaavma

Tarja Halonen. Republikens president Tarja Halonen ... Halonen, Tarja Kazrina.
Foliems ancieat o sk Foputame Fiiands pesident 13 2000 -
tpk filnods/?id=12518LAl
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a common question

LR » 74 -
do | need to .....

a didactic pod drama

John Seigenthaler Sr. in a joint appsarance &

on GNIN with Jimmy Wales, 5 December 2005.

slolsmart. skolmarknadinfo

28 februari 2006
ETT DIDAKTISKT PODDRAMA, 2006-02-23 (27:30)
Enma v iken 1 skols:

9. Ett poddrama med tre huvudaktorer:

knowledge

tarja halonen?

in the chair

Connecting the I's

The unofficial, uncensored, unpretentious blog for my year as Chair of IABC

Barbara Gibson, ABC
% Social media that makes me

dance

(like free webmeeting tool Dimdim). But the latest one, Blip.fm, is just tons
of fun. Not surprisingly, it was Neville Hobson, ABC, who turned me on (or
tuned me in) to this one. I noticed a little musical note next to the link in
one of his Tweets, and clicked through to discover his musical selection
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student generated content

article | [ discussion edit | history

Main Page c by Gongle
Stanford
‘Admission Hel
Our consultants
will maximize your

Welcome To The Stanford Wiki

chances of
an encyclopedia that any stugent can edit. acceptence to
(Currenty, there are & srlicles antis wi. This & a pace for sharing aind. Stanford.

navigation discussion about life at Stanford, the campus, and our history bl
+ MainPage
© Communiy portal Business or MBA
* Form
£ D Life is More than Studyin Academics working for you or
= Recentchanges 'ying hardly working?
* Random page = HowBad i the Food on Campus - dont b || = Facuty Revie viows, Majors Eam Whls Yoy
= Help shyl = Class Project jent Organizations o SuccessUnivesity.
proeey = Events Board, Rogular Everts, Events = Gampus Builfings, Dorms, Adrminstato
& + Spote And P eping On Gamgus
=1 Wava o Exi for Fes) « Campus At Quorum Review
6o | searen | B e S MR ol | = Universt Consiiietion Jowng e
toolbox. The A'\f = Colleges, Professional Schools, o Quorum Study
S WiRET + Study Spots, Outdaor Actvities & Dovelopment Nivamage
© Ralaied sanges o SH TG T 5 e ovedimass
: z Orientation

= Town History, Weather, Glossary, Breaking

Permanent link
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Ladda ner

Moderskeppet.se
e Protoshop_of

gens tip Blogg e

Mattias blogg om bildbehandling

5 basta videoguiderna
Vi jobbar vidare med att skapa innehdll ill bloggen, dagens tips, video, kurser, rtiklar mm. I véntan

pé det uppmanar v er alla att ta del av allt bra vi redan bjudit pd de senaste fyra dren.
5 bista videoguiderna

5 fungerar skarpa
Ett ondsint ansikte

Den coola fiscuseffekten
Svartvitt med detal] i farg
Lar dig ShadowHighlights

Kurser

selling blog

Fortarare

Viebbkarta | om i

Merom

celebrity blogs

& blondinbella ntakia

=

blondinbella

Driven och milmedveten tiej som
gér i 2:an pa Jensen N, Bor i innerstaden

Liis mer

Man 26:e maj
|

y listen to us

SHOWS = Daytime = News = Sports » Shop = Downloads * Games * Video

ABC.COM THE WEB

Allan Heinberg on "What | Am"

Qriginal Airdate: 10-12-08 October 13, 2008 in Allan Heinberg | Permalink | Comments (1318)

So, here's the thing: you people terrify me.

You're passionate, you're insightful, you're hravely
outspoken. You knaw Grey's Anatormy and its characters hetter
than anyone, except maybe Shanda Rhimes. And | don't know if you
realize this, but the way you write abaut the show, debate It, love
andar hate it caries an enormaus amount of weight in the Writers
Roorm.

Al of whish makes the experience of blogaing here far the
firsttime absolutely terrifing.

eyswriters.com/200¢



Richard.Gatarski@weconverse.com, www.weconverse.com

blogger bill

Featured Post

-
21 December 2006

Deck the halls Memories from the Beijing Olympics o Listen

Posted: August 26, 2008 10:58:07 AM

fﬂa{ W oerazr Now that the 29th Olympic Games have come to a Tha “Watar Cuba” in Dnfing
Tdbe remiss if L didn't also mention the biag itsel. s ikaly that by the close, I've been thinking back to all the memorable
Cndfof this month we wil have surnassed the half-millon mark in terms of Home moments over the past few weeks. There were a lot
of surprise victories, many upsets and many world
Categories records.

To me, and I'm sure to many of you, these Olympics
will be remembered because of Michasl Fhelps and
his eight gold medals in swimming, making his total
career gold medal count 14 - more than any other
Olympian.

hought-provoking, and sometimes just.
all, but L can assure you I do read them

1 find Michael Phelps’ journey very inspiring. Not only dees he have
KC-767 Capability/Survivability ps’ J y very inspiring. .

Continue readi

@ ad4e fF Y o Listen

Comments (4

The folowing = wil run this week n various Washington DC publicstions, | s | ptome over these past couplo of years.
focusing on the KC-767 Capabilty/Sunivabilty. It expands n greater detail

the five categories originall outlined in the first Tarker Pratest
ad. At the heart of our protest are significant flaws in the appiiation of

a I, instead of

fsisssimmrouisian il . Comments Permalink
e et ke Slook e e Ittt _ .

some advice

re-think

1. listen carefully
Z.Inviie to conversations
3. support other conversations
4. create social media

tisers, 2006-10-06
adage.com,/anal 11231
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microblogs

weconverse

ichard gatarsH (re)marks on the power of us

Search

mments

@ - seonoen oo
Kategorier . e
i o Wiighater
[Uppdaterad 2008-08-21
Introduktion Lifestream
Back at hotel siter dinner at
Spisioppen In copanhagen.
RSS Feeds/Kanaler Mikrobloggand och lfestreams r ngra av dom mest omdiskuterad B o

Confused sbout RSS. see FAQ

ance tascher
aughe me

Inom omradet sociala medier, Eflersom mikrobloggande 3 grais och
nagra minuter att sata upp en mikroblogg s3 ar d
sten halg forlaring av mi gverktyget Twiter | videon
Ish, och nedanfor e mer om olka tanster

3 at prova, Annars har
Toiter In

converse?

www.weconverse.com
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