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social media intro

two kids, milton (12) and nellie (9)
phd in marketing
consult / teacher / speaker

analysis and IT-development
conversations strategies
schools and marketing

Richard GatarskiRichard Gatarski

”The Ego in 6 Parts” (2002), Solomon Kane, www.artavodah.com/02/ego.htm

social media the world is changing

sta-ti-stics

social media assumptions

educated

connected

conversant

we customers / citizens / consumers are

we
is more than I

social media

support your future life, by:
inspire, explore, understand and…
…efficiently use the latest web trends
ask questions and search for answers
start blogging

support your future life, by:
inspire, explore, understand and…
…efficiently use the latest web trends
ask questions and search for answers
start blogging

ambitions

develop (business) life, by:
looking into some phenomenon
raise questions and find answers
learn from each other
start blogging

develop (business) life, by:
looking into some phenomenon
raise questions and find answers
learn from each other
start blogging

social media

Think sleeper curve
Pop culture makes us smarter
Games force us to make decisions
Social networks & multiple threads

is bad good?
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social media social networks in tv

Source: Steven Johnson (2006), Everything Bad is Good for You

social media multiple threadings

Source: Steven Johnson (2006), Everything Bad is Good for You

social media my main point

re-think

social media re-thinking the c’s

Gatarski, R. and Lundkvist, A. (1997) Interactive Media face Artificial Consumers and 
marketing theory must re-think, see www.fek.su.se/home/rgi/imfaceac

social media the ladder of participation

www.micropersuasion.com/2007/04/forresters_part.html

social media innovative inventions
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social media speaking terms

reach

DM

media planning

GRP

AIDA

serif

4P

pantone

social media lackmus

www.businessweek.com/mediacenter/podcasts/podcasting/podcastbiz_03_14_07.htm

social media trendometer

social media

widgets

consumer generated content

podcasting

rss

blogging

wiki

social media terminology

www.railsonwave.com/railsonwave/2007/1/2/web-2-0-map

social media who knows?

Volvo trucks ?

social media ...if not Google
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social media citizen generated content social media another podcasting story

www.shamrock.org/podcast

social media socially defined

“wiki, a website that allows visitors to add, 
remove, edit and change content”

social media product wiki social media stakeholder generated content

stanford.wikia.com

social media

what is a blog ?
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social media pre-blogging

www.bat.se/partners/richardg/cont_feb97

social media blogged event

www.kommenterat.net

social media at gnomedex and forrester

via www.micropersuasion.com/2006/10/should_conferen.html

social media smw live social media micro publishing social media blogs have impact
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social media blogosphere exploration

datamining.typepad.com/data_mining/2006/09/if_there_is_a_b.html

social media sweden visualized social media patterns of circles

social media and over to

really simple syndication

feed ° channel ° rss

xml, atom, rdf

social media rss - really simple syndication

web site

content
management
system

feed

ping

social media rss – a range of new services

www.circuitcity.com/ccd/genericContent.do?oid=161192&c=1
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social media one of you do it social media easy go

http://www.weconverse.com/guides/blogga/

social media the idea

attitude behaviourawareness

social media old thinking

use

100 media
that each reach

100 000 people

social media old guerilla pr social media re-thinking

acknowledge

10 000 000 actors
who each converse with

10 other
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social media new photo fans

www.textually.org/picturephoning/archives/2006/12/014329.htm

social media so, let go

Laflyes key note at Association of National Advertisers, 2006-10-06
adage.com/ana06/article?article_id=112311

social media in sum - social media

social media my advice

start blogging

1. listen carefully
2. invite others to converse

3. support stakeholder conversations
4. create your own social media

re-think

social media converse, please

thank you!
www.weconverse.com


