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social media intro

two kids, milton (12) and nellie (9)
phd in marketing
consult / teacher / speaker

analysis and IT-development
conversations strategies
schools and marketing

Richard Gatarski

social media webb 1.0

www.bat.se/research/richardg/tp_b2/bv02_ix.htm

b.w.

social media assumptions

Richard Gatarski

educated

connected

conversant

regards customers / citizens / consumers as

social media to travel social media the world is changing

sta-ti-stics
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social media a dirty little secret

www.site-9.com/blog/archives/2003/11/viral_video_clip_featurin.html

social media todays main point

re-think

social media re-thinking the c’s

Gatarski, R. and Lundkvist, A. (1997) Interactive Media face Artificial Consumers and 
marketing theory must re-think, see www.fek.su.se/home/rgi/imfaceac

social media early billboard url social media the participation ladder

www.micropersuasion.com/2007/04/forresters_part.html

social media trendometer

social media

widgets

consumer generated content

podcasting

rss

blogging

wiki
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social media terminology

www.railsonwave.com/railsonwave/2007/1/2/web-2-0-map

social media who knows?

Volvo trucks ?

social media ...if not Google

social media citizen generated content social media a podcast social media another podcast

www.scienceaudio.net/jnpt/jnpt.html
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social media socially defined

“wiki, a website that allows visitors to add, 
remove, edit and change content”

social media customer generated content

www.motoqwiki.com/index.php?title=Motorola_Q_Wiki

social media student generated content

stanford.wikia.com

social media community generated content social media

what is a blog ?

social media micro publishing
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social media blogs have impact social media blogosphere exploration

datamining.typepad.com/data_mining/2006/09/if_there_is_a_b.html

social media mashing things up

sms + blogging + social networking = twitter

+ =

social media twittervision social media social competition social media rss - really simple syndication

web site

content
management
system

feed

ping
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social media rss – range of services

www.circuitcity.com/ccd/genericContent.do?oid=161192&c=1

social media rss creativity social media new photo fans

www.textually.org/picturephoning/archives/2006/12/014329.htm

social media melodys breakup social media free data

www.ted.com/index.php/talks/view/id/92

social media in sum - social media
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social media my advice

start blogging

1. listen carefully
2. invite visitors to converse

3. support other conversations
4. create your own social media

re-think

social media converse, please

thank you!
www.weconverse.com


