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Marketing Research in the Digital Domain
a cry from a pilgrim in the late 20th century
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This page updated 2002-01-13: [Abstract] [Extra links after the presentation]

Abstract

The affect of clectronic media and digital technology on the commercial wworld is one of the more recent themes in marketing research
In this exploding discourse, expressions such as ¢-Commerce, technology convergence, networked economsy and digital business.
persistently indicates change. My aim with this paper is to initiate a discussion on how marketing research itself might go electronic. T
show that existing organizations and commodiies, including academic institutions and their output, are being transformed into digital
forms. At the same time knowledge is becoming an increasingly important part of the global economy. These developments demand
that we re-think our research practices. The main contribution of this paper is based on the argument that curreat practice i data
generation, information analysis, scientific discussions and resuits dissemination are being challenged in an electronic domain. My
conclusions are that we must contimue the discussion and that science as we know it eventually cannot exist in a digital context.
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