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Dell Reports $3 Million in Twitter Revenue

popu F-13 p e r S o n a I From Claire Cain Miller at Bits:

u Sef u I These days, lots of companies are talking about their “Twitter strategy,” but few have
figured out how to measure what amassing hundreds of thousands of followers on
Twitter does for their businesses. Dell has shown that it can go directly to the top line.
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codrington

RT @HRstalker @Flipbooks: The 10
Biggest Traps to Avoid When You Speak =
hitps/ /cli.gs/arPYV . multiple threadings

1. UNCLEAR THINKING. If you can't describe what you are talking sbout in one sentsnce,
you may be guilty of fuzzy focus ar trying to cover too many tepics. Your listeners will &
prebably be confused toe, and their attention will soon wander. Whether you are improving

your own presentations or helping someone else to create a speech, start your creative H I t k
acere by soting dawn £ anecsmntence samer socClal Networks
2. NO CLEAR STRUCTURE. Make it easy for
/\\\ X pesple to follow what you are saying. Theyl

4 remember it better—and you will too as you
2
,‘%}

deliver your information and ideas. If you
wafle, ramble, or never get to the point,
your listeners will tune out.

Source: Steven Johnson (2006), Everything Bad is Good for You
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Digital Contacts Will Keep an Eye on Your Vital Signs
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